
                    

 
 

Care Coordinator Program 
March 4, 2013 – June 7, 2013 

Applications due February 22, 2013 
(First onsite seminar: March 8) 

 
A pilot program supported by funding from The California Wellness Foundation and provided in partnership by 
the California Institute for Nursing & Health Care and Western University of Health Sciences College of 
Graduate Nursing.  

 

Program Description 
 
The Care Coordination Program prepares nurses for emerging roles to deliver and manage care in the era of 
healthcare reform, especially for vulnerable populations in both acute care and community settings across the 
care continuum.  This program provides interactive seminars and preceptor-guided experiences over a 14-
week period. Following the program, participants will have increased preparedness for roles as Care 
Coordinators and are intended to leverage these skills within their current or future positions.  
 

Core Concepts and Program Delivery  
 
The course focuses on ways to provide care and engage patients and their communities in managing health, 
fostering health promotion and disease prevention across the continuum of care to ultimately improve health 
outcomes. The educational program is delivered in a hybrid format, with face-to-face sessions at intervals 
throughout the 14-week semester and a precepted clinical experience.  As a capstone project, students will 
complete a case study that demonstrates skills for improving the care of a population of patients across the 
care continuum. Students’ practicum experiences will inform local and regional care coordination needs. 
 

Program Participant Goals  
 
Participants will learn how to: 

1. Use patient and family-centered care models. 
2. Apply population based care management in care coordination. 
3. Demonstrate interprofessional team leadership skills in care coordination. 
4. Employ quality improvement strategies to optimize care coordination. 
5. Implement the principles of health coaching and patient/family education. 
6. Engage in evidence-based approaches to improve patient outcomes. 
7. Integrate and facilitate the utilization of community resources. 
8. Utilize an ethical decision-making model in care coordination. 

 

 
 
 
 



Program Features - Course # CGN5995 
 

 14 week program with required classroom seminars on four Fridays (9 AM-3 PM) at Western 
University of Health Sciences in Pomona (3/8, 4/5, 5/10, 6/7).  

 A total of 135 clinical practicum hours will be scheduled in designated settings affiliated with 
Western University of Health Sciences, which may include physician/clinic/hospital/community 
care. Western University faculty and preceptors will monitor, guide, provide feedback, and 
evaluate progress during the mentorship experience. 
(Note: individual clinical schedules will vary as available and arranged with designated clinical sites to 
meet  the required number of course hours)  

 The program is structured to allow nurses to continue current employment while training for new 
roles. Participants should plan to commit 16 hours per week among seminars, clinical practicum time, 
related coursework and various learning activities completed during personal time.       

 Participants will experience care coordination roles in environments that encompass diverse care 
delivery models and healthcare settings. 

 Participants completing the program will be awarded 4 units of graduate credit (equivalent of 60 
contact hours) from Western University of Health Sciences and will receive a Certificate of 
Completion. Completion of the pilot program does not guarantee career placement or admission to 
MSN or DNP programs offered by Western University of Health Sciences.   
 

Target Audience and Eligibility Requirements 
 

 Registered nurses holding a minimum of a BSN degree, ADN graduates enrolled in an ADN to BSN 
or ADN to MSN program, and entry level masters students are eligible to apply if they have 
completed Community Health coursework prior to the start of this program. All applicants must be 
licensed as an RN in California.  

 Nurses interested in expanding their roles, those who are new to a care coordinator role, planning to 
obtain a position as a care coordinator, as well as nurses who provide leadership in the development 
of emerging care coordination systems within their organizations. 

 Nurses who can commit to complete all seminars, course work, and clinical practicum time.  
 

Funding and Costs 
 
This program is fully grant-funded. The grant covers all registration fees, course costs, and materials 
including liability insurance for the clinical practicum provided through Western University of Health Sciences. 
A stipend will be paid to participants following successful completion of the program.  
 

Application Process and Deadline 
 
Applications are due by noon on February 22nd.  A professional panel will review and select 25 nurses to be 
enrolled. Applicants will be notified by March 1st.  With notification just one week prior to the first seminar, we 
appreciate your understanding in being available on short notice to meet the timeline for this grant funded 
program. Contact Jeremy Brown for application questions or further information at jjbrown@Westernu.edu  
 

Online Application: http://www.westernu.edu/nursing  Located on the homepage under the Outreach & 

Events column.  The application process includes completion of an Application Form, and submission of 
various other materials identified on an Application Checklist. 

                                              
The California Institute for Nursing & Health Care (CINHC) is a nonprofit 501(c)(3) organization dedicated to 
transforming the capacity of health care providers to meet the evolving health needs of Californians.  
 
Western University of Health Sciences is a fully accredited non-profit, private, graduate health sciences 
university located on 22 acres in downtown Pomona and one of the largest graduate schools for the health 
professions in California.  Academic programs integrate caring, science, and learning through student-centered 
interprofessional education.   
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